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Guest Column CLAAS India goes social

The company took the first step and commenced the Digital Journey……

CLAAS in India officially launches its Facebook Page. With this , fan’s of CLAAS  now will be able to find 
out about the latest product launches, product news, and event updates, as well as being able to view 
various videos. This step gives the company an opportunity to engage with its customers and establish a 
direct contact.

We look forward to see our customers on Facebook page of CLAAS in India and enjoy the whole new 
experience of interactions and activities.

https://www.facebook.com/CLAAS-in-India-1587269528181538/

Dear Reader,

 “ Don’t wait for opportunities… create them”

My Journey called “SALES” started around 23 years ago, 
having worked with various organizations and now with CLAAS, 
has taught  me lessons of sales and life as well. My real 
schooling, as far as sales and marketing is concerned is learning 
from farmers who are my friends & customers. I strongly believe 
,what I am today, is only because of them.

CLAAS has provided me ample opportunities to feel worthwhile. 
I was fortunate for being part of various landmark events like the 
launch of CROP TIGER 40 TERRA TRAC, CROP TIGER 30 
WHEEL, PADDY PANTHER 26 Transplanter and most awaited 
machine “DOMINATOR 40”. I was also fortunate for being part 
of CLAAS Global’s 100 Year and CLAAS India’s 25 year 
celebration.

The year of my joining CLAAS was one of the challenging year mainly because of drought but that 
did not divert our focus.  We started emphasizing on key accounts sales and exports, which got us 
100 harvesters order from Govt. of Kerala, all-time record in agricultural sales in Asia and the same 
year we also did good business in the Island nation of Sri Lanka. We used the drought year in 
meeting close to 1000 customers in south for relationship building, which really helped us in 
establishing a strong bond between CLAAS and its customers. 

I can proudly state that apart leadership position in south, we are number one in institutional sales 
too. To add feather in our cap, we have supplied machines to  the projects in Sri Lanka sponsored by 
United Nations.

On personal front - My tenure as College President for consequent 3 years has pumped in the 
confidence in building relationship with people. I also headed my college cricket team. The highlight 
was being captain of school’s hockey team and representing my school at national level .

My son has enrolled for Journalism & Mass communication course this year and my wife is a lecturer 
of Mathematics. My family’s only concern is I travel a lot and spend less time with them. But after all,

It’s  life …… a  journey !!!

Warm regards

Prem Kumar 
Business Head - South India and Sri Lanka

Our fans can also check out the videos of all CLAAS Machines on our youtube channel. The videos 
here demonstrate the working and application of the machines. All the videos are of high picture 
quality and clear audio. It is made with the purpose of clearing all the doubts (if any) and educate 
our audience about CLAAS machines. Following is the link to our channel.  

https://www.youtube.com/channel/UCXVmuyfmCr_TR-Eu4T9Nvvg



CLAAS India is a perfect example of Make in also came at a time, when CLAAS has reported 
India, by catering to the need of Indian farmers for good sales performance valued at Euro 3.8 Billion 
the past 25 years with innovative and latest farm despite a downturn in the overall farm equipment 
equipment. industry.

To kickstart the 25th year of CLAAS in India, Mrs. During the visit, Mrs. Claas attributed this success 
Cathrina Claas-Muehlhaeuser, Chairman of the to the international presence and wide product 
Supervisory Board of CLAAS KGaA mbH, range of CLAAS. She also mentioned that while 
popularly known as CLAAS Group, recently most of the success is led by Europe, India is an 
visited the factory at Morinda (near Chandigarh), important part of this success story.
Sales company headquarters at Faridabad Highlighting the success story in India in just 25 
(Haryana) and Regional headquarters at years, Mrs. Claas said “CLAAS in India has been 
Bangalore. CLAAS, a German-based company, instrumental in bringing about the grain harvesting 
is world’s leading manufacturer of agriculture revolution in the country. From the DOMINATOR 
machinery with over 100 years’ legacy.  The visit Combine Harvesters in 1980s to CROP TIGER 

combine harvesters in 1991, we take pride in the nine Training Academies at various locations, largely 
fact that CLAAS is recognized as a technology in collaboration with Indian Agricultural Universities. 
and the market leader in bringing solutions to These training centers not only provide training on 
farmers in India that improve operating efficiency the day-to-day operation of the machines but also 
and result in higher savings”. on the various aspects of repair and maintenance.

Further acknowledging the importance of 
imparting the latest technology know-how to the 
local community in India, Mrs. Claas 
congratulated the CLAAS team on establishing 

Celebrating
Years25 

OF HARVESTING EXCELLENCE IN INDIA



Mrs. Claas signing off the plaque 
commemorating 25 Years of CLAAS in India 
and inauguration of renovated H.Q. at Faridabad

Highlighting the future expansion plans, Mrs. Claas shared “The current interest in the country is improving low level mechanization and yield in 
Maize (Corn) that aligns with our product offering. CLAAS is working towards creating more products suited for Indian markets, and we shall 
launch new products in short & medium term to fill the rapidly developing requirement”.

CLAAS recently launched the self propelled JAGUAR Forage Harvester, in which it is the global leader, and is currently working on additional 
solutions that meet the requirements and limitations of maize fields of various sizes.

Mrs. Claas also mentioned ‘There are many expectations of the business community pertaining to rationalization of the tax structure and 
increased public spending that will be the key to keep rolling the economic wheel of the country. We hope that the Government is able to remove 
barriers to loans for the marginal farmers, so they have access to better farm equipment and machinery.”





CLAAS India showcased two of its world-class farm machines at the sixth 
edition of Agro Bihar event in Patna organized by the Confederation of 
Indian Industry (CII) from February 18-21, 2016. The two products 
showcased were CROP TIGER 40 and PADDY PANTHER 26; CROP 
TIGER 40 is the wheel version of the Combine Harvester while PADDY 
PANTHER 26 is the Ride on Type Transplanter. Both these products are 
important to the farmers in Bihar as they provide an opportunity for farm 
mechanization considering the labour shortage and large scale 
landholdings in the state .

CLAAS has been active in the state of Bihar since the past 7 years and the 
state is a critical market for the company. CLAAS India has four dealers in 

Bihar located strategically in Purnea, Madhubani, Muzaffarpur and Lakhisarai. These 
dealers provide access to CLAAS’s world class products  and provide prompt after 
sales service to the region.

The company regularly work with the customers to understand their requirements for 
developing products that are beneficial to the end user.”

PADDY PANTHER 26 Ride on Type Transplanter generated curiosity among a large 
number of audience at the event and a good number of enquiries was also generated 
for the product.

CLAAS PADDY PANTHER
shines at Agro Bihar

CLAAS an attraction at EIMA
EIMA Agrimach India 2015 is a collaborative 
endeavor of FICCI, UNACOMA in partnership 
with Ministry of Agriculture and Indian Council 
of Agricultural Research. The event is inspired 
by EIMA International, the second largest 
exhibit ion and conference on farm 
mechanization in the world. The exhibition 
took place from 3rd-5th December,2015 at  
IARI, PUSA, New Delhi. CLAAS India 
participated in this prestigious event and 
displayed its range of machines including 
Harvesters, Baler, Mowers and Transplanters. 
The company also showcased  a world class 
machine for grain harvesting, TUCANO 430. 
The machine was displayed in the 
Demonstration area and gained lot of 
attraction from the visitors. The CLAAS stall 
attracted a number of visitors who showed 
great interest in the products displayed.

CLAAS JAGUAR 850 the Showpiece 
at PDFA, Ludhiana.

CLAAS India displayed four of its world-
class farm machines at the 10th 
International Dairy and Agri Expo by 
Progressive dairy Farmers Association, 
Jagraon, Punjab - 05th-7th December 
2015. 

Progressive Dairy Farmers’ Association 
(Regd.) PDFA is a pioneer organization 
working for the overall development of dairy 
farmers. It organizes International Dairy 
Show and Exhibition every year to motivate 
the farmers to keep good quality animals 
and to bring the scientists, companies and 
f a r m e r s  a t  a  s i n g l e  p l a t f o r m .
Leading the show the showstopper was 
the JAGUAR 850, forage harvester. It was 
the most applauded product at the event 
along with CORTO 185, LINER 370 and 
BALER. 

And its fascination lead us to win the Best 
Stall award by PDFA. 

Post exhibition CLAAS conducted a 
customer and PDFA Member meet at Sneh 
Mohan Regency. It was held to build good 
relations with them and to explain the 
salient features of JAGUAR 850. 

Its ROI and unique approach towards 
developing forage harvesting and dairy 
farm in India were the motive of this meet.



CLAAS India, showcased three of its world-class farm machines especially designed for the Indian market at Krushi Mahotsav, 
held in Bhubaneshwar from March 11-14, 2016. The three products displayed were CROP TIGER 30 TERRA TRAC, PADDY 
PANTHER 14 and PADDY PANTHER 26. All these products are best suited for the farmers in Orissa. Given the labour shortage 
and large scale farmland in the state that calls for mechanization these machines. 

Provide efficiency in harvesting   produce Orissa is one of the most important markets for the company. CLAAS India has six 
dealers in Orissa located strategically in Sambalpur, Bargarh, Jeypore, Bhubaneshwar, Jajpur and Bhawanipatna. These 
dealers provide access to CLAAS’s world class products prompt after sales services in the region.

Orissa is an important market for CLAAS, as it approximately has 61.80 lakh hectares under cultivation and farmers, the state 
has been investing in agricultural machines to increase efficiency, productivity and overcome the labor shortage which is due to 
the shift to the non-farming activities. We are working with farmers to understand their requirements to develop products that 
will be beneficial for them.

CLAAS defined Krushi Mahotsav 
2016 with its mechanization 

CLAAS 
expanding 
its dealer 
network in 
Odisha

We are delighted to 
announce the 
expansion of our dealer 
network in Odissa with 
the appointment of M/s 
Narmada Industry and 
M/s Ramlingaraj 
Automobiles as our 
channel partners 
headquartered at 
Bhawanipatna and 
Bhubneshwar 
respectively.

M/s Ramlingaraj Automobiles owned 
by Mr. Rochan Pattnayak is appointed 
as CLAAS authorized dealer on 22nd 
Feb 2016.owned.

They are headquartered at capital city  
Bhubneshwar of Odissa and catering 
Khurda, Puri, Cuttack & Jagatsinghpur 
districts of Odissa. Their business 

portfolio includes Mahindra Tractors also since 2011.

They can be contacted via 
RABhubaneswar@claasservice.com or 
handset : +91-9778003500

M/s Narmada Industry owned by Mr. 
Ansuman Das has its headquarter at 
Bhawanipatna the city of numerous 
temples dedicated to different deities of 
Hindu pantheon. And will be catering 
potential territories of Kalahandi & 
Nuapada.

Mr. Ansuman Das is sole proprietor of this 
dealership being the authorized dealer of New Holland 
Tractors since 2008 doing well in the current business.

Contacted via NIBhawanipatna@claasservice.com or 
handset : +91- 9937055440
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Diesel & Motor Engineering (DIMO) started its association with 

CLAAS India as exclusive importer in Sri Lanka 12 years ago. DIMO’s 

businesses have extended to an array of engineering sectors ranging 

from Agricultural Machinery, high end luxury car(MB), TATA range of 

products, Marine & Railway Solutions, Construction & Mining 

Machinery, Consumer products and so on.

The last 3 years in the Sri Lankan Market were really challenging as 

the market became highly price sensitive. Inferior products stormed 

the market and customers started purchasing low quality harvester 

machines, thus hampering the CLAAS market share.

CLAAS stood up to this challenge and conducted various programs 

to educate the existing and prospective customers about the unique 

selling propositions of the CLAAS machines. DIMO also took 

aggressive measures to counter the situation. The importer staff and 

the sales personnel made frequent visits to the customers, 

addressed their issues and developed confidence in them to believe 

in the CLAAS machines. Promotional campaigns such as free 

machine checkups, after sales discounts and customer meets were 

organized.

DIMO also increased the number of customer touch points for wider 

reach. Service and technical support was increased by adding 24 

hours mobile helpline. Operator training programs were arranged to 

enhance technical and operating knowledge.

Simultaneously, the company started spreading brand awareness by 

aggressively demonstrating CLAAS harvesters.

More than 200+ operators were trained over daily maintenance and 

trouble shooting. DIMO mechanics were trained by CLAAS technical 

experts from India. The importance of using CLAAS Genuine parts 

was also stressed upon to reduce the downtime. Government 

departments were targeted and awareness programs were 

conducted which resulted in bagging the 1st Government order of 10 

machines.

DIMO - a CLAAS 
Importer on a 
winning spree

Mr. Gahanath Pandithage 
CEO DIMO
Mr. Gahanath Pandithage 
CEO DIMO

With such concerted efforts, DIMO was able to get good 

orders and loyal customers in the tough Sri Lankan 

market.

On the success story of CLAAS business in Sri Lanka, 

Mr. Gahanath Pandithage, Group CEO, DIMO said, “At 

DIMO, we have always believed that our focus on 

people-centric leadership with disciplined operational 

strategies and purpose-driven growth is what makes us 

successful in the Sri Lankan business community. DIMO 

Agri-Machinery brings to Sri Lanka the latest state-of-

the-art technology in the field of agriculture. We are 

proud to be the sole distributors of the world-renowned 

CLAAS harvesters in Sri Lanka. The support and the 

expertise from CLAAS India combined with the hard work 

and dedication of the workforce at DIMO enabled us to 

grow and sustain our market share in the competitive Sri 

Lankan market. To complement our range, DIMO Agri-

Machinery offers a range of services, DIMO certified 

implements and genuine spare parts”.



A victory tale of CLAAS Baler … The MARKANT 55

MARKANT 55 Baler and tremendously increased his profitability. 

He was astonished to see the result and looking forward to buy three more CLAAS 
machines. 

The main USP of CLAAS MARKANT 55 Baler is its perfect and stiff square shaped 
bales with sharp corners. Its equipped with Slip clutch and shear bolt to protect baler 
in overload condition. It has robust, heavy-duty, roller-mounted ram for high bale 
density.

Mr. Kumar Jamakandin is a well-known businessman in the Hubli district of 
Karnataka dealing in baling of paddy straw and sugarcane trash. He was using a 
competitor baling machine which used to make 80000 bales in a season of six 
months.

Looking at the potential, CLAAS Team approached Mr. Kumar for the demonstration 
of MARKANT 55 Baler.   

On 2nd November 2015 the demonstration of MARKANT 55 and various 

competition balers was organized in a sugarcane field. 

All machines were put to work for 10 hours. CLAAS MARKANT 55 Baler emerged a 
clear winner producing 5600 bales while the competitors were able to produce 3000 
and 4500 bales respectively.

Mr. Kumar was spell bound by the results and immediately purchased a CLAAS 
MARKANT 55 Baler on 13th Dec 2015.

Within a span of four months, he was able to produce 1,86,000 bales with the CLAAS 



Years of CLAAS India Leadership

15/3, Mathura Road, 121 003 
Faridabad (Haryana), India Ph: 0129-4297000

487/B, 14th Cross,4th Phase, 
Peenya Industrial Area, Bengaluru-560058,
Karnataka Ph: 080-23097500

marketing.india@claas.com

Editorial Team - Dinesh Nain, Sumit Sud & Rekha Kumari
We welcome your inputs & materials for the next issue on marketing.india@CLAAS.com


