
CLAAS showcases its 
range of machines at
Krishi Mela, Dharwad

The 1st Forage 
Harvester sold in 
India by CLAAS

CLAAS unveils 
DOMINATOR 40 
in India

Issue 12, Dec 2015



CONTENTS
Page 2-3

Page 4

Page 5

Page 6-7

Page 8-9 

• The 1st Forage Harvester sold in India by CLAAS

• Guest Column

• CLAAS in India organizes successful Dealer Conference

 

• CLAAS unveils DOMINATOR 40 in India

• CLAAS showcases its range of machines at Krishi Mela, Dharwad

Page 10

Page 11

Page 12

Page 13

• CLAAS at Agritech Asia

• Customers ecstatic after visiting the CLAAS Manufacturing Facility at Morinda

• CLAAS Inaugurates three additional Training Academies

• CLAAS Info Van

• Continuous enhancement of distribution network in India
 



India is the largest milk producer of the world and milk has been 
marked as the number one farm commodity. Rural prosperity by 
dairy farming is the dire need of the hour. Presently, the chronic 
shortage of feed coupled with the poor quality of fodder is widely 
regarded as the major constraint in animal production. Non-
availability of green fodder becomes a problem during summer 
season or when the monsoon fails. Prolonged preservation of 
fodder in the form of silage becomes the key to overcome the 
increasing constraints in green fodder availability. Silage making 
is a simple solution to this issue. It helps in ensuring availability of 
green food during lean period or drought conditions. It also helps 
in improving digestibility in animals and in maintaining milk 
production during lean periods.

To address the growing concerns of produtivity in the Indian 
Dairy Farming Industry, CLAAS, the leading agricultural 
equipment manufacturer of India, recently introduced India’s first 
forage harvesting machine the “ JAGUAR 850” in Punjab. The 
JAGUAR 850 with ORBIS 450 cutterbar is a technologically 
sophisticated machine that offers more productivity, more 
choice, more comfort and more yield. The machine comes with a 
Corn cracker that helps in crushing the grains properly and thus 
producing quality silage. This machine has a capability to do 20-
25 acres per day, thus increasing the productivity while 
maintaining excellent chopping quality. This machine is the best 
option to maximize the fodder production per unit area and per 
unit time. 

Before this landmark event, various options have been tried to 
produce quality fodder but in vain. The presently used stationary 
chopper is unable to crush grains properly, resulting in poor 
silage. Also, it is very time consuming and tedious as it requires 
lot of manual labour. With this chopper, one can only harvest 3-4 
acres per day which is very less as compared to the increasing 
demand for quality fodder.

Dr J S  Bhatti, Professor in Vety. & Animal Husbandry Extn. 
Education, GADVASU, Ludhiana, and Coordinator in 
Progressive Dairy Farmers Association is the first proud owner of 
JAGUAR 850. The machine has successfully completed 700 
acres without any stopover. As a result, JAGUAR is establishing 
its own fan following and enticing a good number of progressive 
farmers from all across Punjab and Haryana to visit and look at its 
stunning performance. In nutshell, CLAAS has laid a foundation 
for mechanizing of Maize harvesting and preparation of excellent 
quality silage in India. Truly, the visionaries like Dr. Bhatti and 
technology providers like CLAAS can collaborate in bringing 
maize harvesting revolution in India and thus taking Maize yield in 
India to global levels.

The 1st Forage 
Harvester sold in 
India by CLAAS

The only choice is JAGUAR



CLAAS in India organizes a 
successful Dealer Conference 

As a landmark event, CLAAS Agricultural machinery Pvt. Ltd., Faridabad, India, organized its Annual 
Dealer Conference at Pattaya, a vibrant coastal town of Thailand, from 06-July to 09-July 2015. A total 
of 25 dealers, from different parts of India and Sri Lanka, along with representatives of CLAAS’ Sales, 
Service, Parts and Market Development, were present at the significant occasion. The main objective 
of the event was to assess and analyze the overall business performance during last couple of years 
along with open discussions on future course of action, which will put CILS on a higher and stronger 
platform of business growth and profitability.

During the event, CILS representatives gave detailed presentations 
on various aspects of business in India and other SAARC nations. 
Mr. Jay Singh, Managing Director, CILS, provided the update on 
various action points finalized during previous conference event. 
He also presented the broad vision of CILS in terms of enhanced 
product portfolio and new business opportunities. Simultaneously, 
some of the star Business partners were also given an opportunity 

to present their achievements in front of the group. Dr. Jens Oeding, 
President Asia, apprised the group about the CLAAS business in 
Asia, which mainly includes India, China and Southeast Asia. 

A full day was spent on open deliberations in which five groups of the 
participants (mix of dealers and CILS’ representatives) were formed 
and were asked to present their thoughts and ideas for establishing 
CILS as a dominant Agri-machinery player in South Asia. There was 
a separate session on listening and understanding the needs and requirements of Business Partners 
in order to improve their financial viability. At the end of the event, best performing Business Partners 
were recognized and awarded trophies for excellence in different categories mainly Machine Sales, 
Parts Business Growth, Service Support, Brand Promotion etc. 

Apart from presentations and serious discussions, there was a sightseeing trip for the group which 
included a visit to important landmarks of the city like Budha Hill temple, Alcazar show and many 
others. The group also enjoyed a mix of Thai and Indian cuisines throughout the event. In nutshell, at 
the end of the event, the whole group was motivated and passionate to take CLAAS to the next level. 

Guest Column
Dear Reader customer the reassuring feeling of having made the right and 

safe investment. Ensuring the sustained success of customer 
After Sales Service – An all business is what drives us. The support we provide is backed 
encompassing brand image that by an excellent team of experts who think and act in terms of 
differentiates us from competitors. the business requirements.
With more than two and half 
decades of experience that has 
included long stints with some of Travelling and meeting customers to understand their 
India’s widely reputed companies concerns, has always been a passion for me. Besides travelling 
like Tata Motors, Reliance India and in the field, I am a regular visitor to our Morinda Factory, 

now CLAAS India I can proudly claim nothing can beat the Germany HQ etc. What inspires the most is the thought of 
intimacy and camarederie of working in an MNC like being a part of 100 year old German company and now this 
CLAAS. Having worked as a Country Manager in African year , we will be celebrating 25th years of CLAAS in India. We 
countries with Tata Group , the desire was always to work for are here to serve the customers and our value of customer 
an European based multinational company. centricty protects us from all negative inclinations by always 

reminding us to keep our customers at heart of our work.
Being in the Service Department , my core responsibilities 
include the managing the After Sales Functions, Warranty CLAAS is only CLAAS if the machine is running. It performs. 
Mangement, Identifying the field problems/customer Reliably. Whatever the conditions. Without any restrictions. 
complaints, coordinating with other functions for corrective Whatever it takes. Truly, this is guaranteed by CLAAS Service & 
actions and above all measuring Customer satisfaction. Parts.

When I joined CLAAS, we started with a small team with 
limited responsibilities. However, over the period with 
increase of machine volumes we spread our wings giving 
support to SAARC nations, export Markets and the latest 
being working as an ASIA Project Manager for 
“Advanced Regional Service Competence for ASIA”.

As a producer of high tech quality equipment, we believe , 
it is our duty to provide our customers with all relevant 
information about the features and functinality of our 
product while also providing them trainined manpower to 
operate and maintain the product. To support this we can 
proudly share that today CLAAS is having NINE CLAAS 
Academies – two of our own and seven MOUs with some 
of India’s best renowned Govt Agri Institutes. These 
Institutes provide comprehensive training to operators 
and customers giving us a solid edge over competition. 
Although there are several local manufacturers who 
believe in selling, none really commit to a robust After 
sales function the way we do. I am this person, who is always flipping from one role to the 

other; trying to be fully alive in every moment. From being a Our endeavour to support customers do not end there. We 
loving husband to a caring father, my role extends further into a have everything that any Farming Business needs. The 
passionate sports person at heart and a true professional. customer requirements count. CLAAS Service is committed 
Needless to say, I love my family and every moment spent with to ensuring the customer receives the comprehensive 
them is leisure indeed.support called for the situation and requirements at all times. 

To mention a few offerings for customers are the “Maxi Care” Blessed with two sons, I always take part in their life’s key 
– an extended Warranty Program, the “ Value Plus – REMAN decisions. As a father, if I could hold their hands and show them 
selected aggregates” and “CLAAS Care Centre – Toll free the right direction - I think I would do my bit well. Recently, I 
no”. Not to mention the numerous Service promotional enrolled my eldest son in an engineering college and the 
activities such as service camps, trainings, customer clinics, younger one got into the best possible educational institution 
product demos, mobile service camps that seem to have around. Fingers crossed for their bright future.
become a way of life. We wish to continue with our genuine 

Personally, I have all my heart and soul for sports. I had played efforts towards improving the After sales support and hence 
football and volleyball during college days. I represented my programs like “Dealer Management System” and “C-SAT” 
college team as the Volleyball captain for an inter-college sports are being introduced in the market. One can count on us as 
meet and brought home many laurels.we are there when one need us with the specific solution 

which the machine or the business requires.

It is with these qualities that CLAAS Service gives the  
Regards
Baldev Raj



CLAAS, the leading manufacturer of agricultural machinery in 
India and the pioneer in multi-crop harvesting, did a series of 
launches of  its new combine harvester the ‘ DOMINATOR 40’ in 
various parts of South India. The launch took place at Chennai, 
Nellore and Davangere on the 4th August, 5th August and 4th 
September 2015, which are the major markets for CLAAS in the 
Southern region. 

The company is delighted to launch the perfectly engineered and 
a powerful machine for the customers. Around 650 customers 
from different parts of Southern India attended the launch. The 
program started with a welcome address from the respective 
Area Sales Manager and the Dealer followed by an 
entertainment program. The customers were then invited to the 
display area where the machine was unveiled amidst a shower of 
confetti by Mr Jay Singh, Managing Director, CLAAS Agricultural 
Machinery Private Limited, Mr Prem Kumar, Head- Sales, South 
and the respective Dealer Principal of the regions. Overall, 12 
Keys of DOMINATOR 40 were handed over to the customers 
and good number of enquiries and bookings were generated. 
Eminent media journalists were also present during the launch. 
Lunch was offered and promotional gifts relevant to 
DOMIANTOR 40 were distributed.

With the launch of DOMINATOR 40, CLAAS has strengthened its 
position in the Indian Agricultural market, offering wide range of 
products for its customers.

CLAAS unveils 
DOMINATOR 40 in India



CLAAS showcases its range of machines 
at Krishi Mela, Dharwad

The well-known Agri-Machinery show in South India, Kisan Mela, in Dharwad, 
Karnataka, opened on 27th September, unveiling path breaking technologies in farm 
mechanization process. This annual exhibition was organised by University of 
Agricultural Sciences (UAS), Dharwad .CLAAS India displayed its range of machines for 
the Indian farmers giving them a variety of options to choose from.  Started as a 
Combine Harvester company, CLAAS in India today boasts of being a multi-product 
company having a portfolio of machines in its arsenal. 

The company displayed its recently launched DOMINATOR 40 Combine Harvester that 
offers a combination of power and technology with its robust body structure, powerful 
engine performance and a proven straw walker technology. It is an ideal machine for 
farmers who have a requirement for long straw. Also, on display were CROP TIGER 30 
Wheel Combine Harvester, PADDY PANTHER 14 Rice Transplanter, LINER 370 Rake, 
CORTO 185 Drum mower and MARKANT 55 Baler. 

The 4 day event witnessed the arrival of over 1.2 million farmers from Karnataka and the 
neighboring states. The visitors were excited to see the CLAAS products and a good 
number of enquiries were generated. During the show, the Chief Minister and Minister of 
Agriculture, of the state of Karnataka, along with other dignitaries, visited CLAAS’ stall 
and were impressed by the range of products on display.



The Agritech Asia Exhibition, held at Gandhinagar, Gujarat The Chief Minister of Gujarat, Smt. Anandiben Patel, visited the 
from 10th - 12th September, 2015, is one of the leading annual CLAAS India stall, interacted with the team and discussed 
international events to showcase international agriculture about CLAAS group/s future projects in the state of Gujarat. 
technologies in India. CLAAS India, at the exhibition, This state being an important market for CLAAS India, the 
showcased its advanced Green Line forage harvesting company has an authorized Dealer, Krishitek Services at 
machinery range, the CORTO 185 Drum Mower and LINER Ahmedabad to reach out to its potential customers and 
370 rake. CLAAS Green Line machinery enable farmers to provide prompt services. While CLAAS machines attracted 
improve the quality and efficiency with which their forage crops many enquiries from within Gujarat and the neighboring states, 
are harvested. The company also displayed its most sought Agritech Asia 2015 saw a large number of farmers, 
after MARKANT 55 Baler, which is used to compress straw or entrepreneurs, contractors, industry leaders and policy 
silage into compact bales that are easy to handle, transport makers come together all at once. Most of the visitors showed 
and store. a keen interest in knowing about the CLAAS Green line 

machinery. 

CLAAS India Participates at Agritech Asia
Customers ecstatic after visiting the 
CLAAS Manufacturing Facility at Morinda
CLAAS believes in offering its customers not only the best quality machines but also the experience of visiting the world class 
manufacturing facilities where the machines are actually designed and built. A good number of Prospective customers from 
Madhya Pradesh and Karnataka visited the CLAAS facility at Morinda in months of August and September this year.  The 
customers were given the corporate overview of the company followed by a Factory tour. They were shown the state-of-the-art 
assembly lines, paint shop, welding 
set up and the fabrication shop. 
Customers particularly were amazed 
to witness the automated paint shop 
and the use of Robots for welding.  
They gave their valuable feedback 
and were explained about the multi 
crop abilities and the TAF technology 
of the CROP TIGER machines. As a 
gesture, Customers were given 
CLAAS Branded gifts for taking time 
out and visiting the facility.

CLAAS Inaugurates three additional 
Training Academies

CLAAS taking another major step towards developing technical skill of India’s Agri Community, has set up 3 
more fully functional Training Academies at Akola (Maharashtra), Dharwad (Karnataka) & Attur (Tamil Nadu). 
These training centers have capacity to train over 50 trainees at a time. The training course developed by 
CLAAS Academy is primarily customized of technical know-how to engineering students, operators, 
technician, dealer staff and farmers in relation to operation and maintenance of CLAAS machines. The 
course module is simple but advanced in nature as it includes class room training, operation & maintenance, 
features etc. along with practical hands-on experience. Apart from focusing on the quality and productivity 
aspects, the trainer also emphasizes on the safety aspect of machine operation.

To convert the growing challenges into opportunities, we need talented, trained, certified and skilled 
manpower. CLAAS Academy enables to bridge the gap between the demand and supply of new talent and 
trained operators to improve the efficiency of our machines for a better return on investment.

This is why CLAAS has established new training academies understanding with majority of prominent 
agricultural Universities of India.

At Akola, Maharashtra, CLAAS Academy was inaugurated at the “Dr. Panjabrao Deshmukh Krishi 
Vidyapeeth” (PDKV) by Dr. Gurbachan Singh Chairman ASRB, ICAR New Delhi, Dr. Raviprakash Dani  
Vice-Chancellor PDKV & Shri. Gopikishan Bajoria Member of Legislative Council & ECM on 25th Feb 15.

While in Southern India, CLAAS has set up the academy at Salem Automotive Corporation – Attur 
(Tamil Nadu) and at the “University of Agricultural Sciences”, Dharwad, (UASD), Karnataka. The academy at 
UASD was inaugrated by Dr. D P Biradar Vice-Chancellor and Former MP Shri. Chandrakant Bellad on 6th 
May 15.

CLAAS sets a benchmark at UASD by being the first & the only brand being permitted to run the training 
centre at the university.

PDKV Akola UAS Dharwad SAC Attur (T.N.)



CLAAS Info Van

CLAAS organized a Van Campaign to generate Purnea, Katihar, Araria, Kishanganj, Sambalpur & 
awareness of Transplanter PADDY PANTHER 14 in Bargarh of Orrisa & Vijawada & Karimnagar of Andhra 
different districts of Orissa, West and Andhra Pradesh of Pradeshdistricts wherein the campaign was held. 
Southern India. The campaign was intended at 

At the end, a good and motivating number of enquiries 
elucidating the features and benefits of the machine to 

were generated and a lot of enthusiasm and interest 
the customers and generating enquiries in return. 

towards the product was observed.

Continuous enhancement of distribution 
network in India
CLAAS has expanded its dealership with the appointment of three more dealers at potential sectors of nation: 
experienced channel partners will cater to the growing CLAAS clientele by providing sales and technical support to 
teeming customers in neighboring communities.

These 

MADHYA PRADESH

BIHAR

MIRYALAGUDA

TELANGANA

M/s Kisan Engineering Works
Territory - Muzaffarpur, Vaishali & Patna

M/s Balram Tractors
Territory - Bhopal, Sehore & Raisen

M/s Sree Mahi Agro Agencies
Territory - Nalgonda, Hyderabad & Khammam



15/3, Mathura Road, 121 003 Faridabad (Haryana), India
Ph: 0129-4297000

487/B, 14th Cross,4th Phase, Peenya Industrial Area, 
Bengaluru-560058,Karnataka
Ph: 080-23097500

marketing.india@CLAAS.com

Editorial Team – Dinesh Nain, Sumit Sud & Rekha Kumari

We welcome your inputs & material for the next issue on marketing.india@CLAAS.com 


